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The United States Postal Service hereby provides the response of witness
Campanelli to the following interrogatories of Office of the Consumer Advocate:
OCA/USPS-T8-1-2, filed on July 31, 1998.

Each interrogatory is stated verbatim and is followed by the response.
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS CAMPANELLI
TO INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-T8-1. Please answer the following with regard to your mailing under
the Mailing Online program.

a. Please provide a sample copy of each of your mailings under this
program.

b. How many pieces did you send out in each mailing?

c. Were the mailings enclosed in envelopes?

d. Please state the specific software that you used to prepare your mailings
before participating in the Mailing Online program.

e. Are you able to use that same software for the Mailing Online program? If
not, what software did you purchase in order to participate?

RESPONSE:

a. A typical piece is attached. Other pieces are similar, containing a different
mix of illustrative customer addresses.

b. The number of pieces | sent varied. The maximum number was about
3,000. | also did smaller mailings of 400 to 700 pieces.

C. No, these mailing were self-contained.

d. MS Word.

e. Yes.
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Attachment to Response QCA/USPS-T8-1(a)

[ello!

I’'m Frank Campanelli, owner of FRANKLIN Painting Co.
Many of your neighbors have contracted with us to perform interior
& exterior professional work, including...

EXPERT PAPERHANGING, PAINTING, STAINING & POWERWASHING.

We are dedicated to providing speedy, neat, Quality Work
& Guaranteed Value -- for a total lower cost-per-year.
Our Goal: To be Tops in quick and courteous Customer Service.
Call for a FREE ESTIMATE and references today !

675-7700

CT Reg. # 536067
Frank Campanelli - Owner

Some addresses recently completed & scheduled in your neighborhood:

43 Oaken Gates 80 Avonridge 102 Fox Den La.
106 Brookmoor Dr. 32 Saxon Woods 3 Tanglewood Dr.
63 Brookridge Dr. 120 Stony Corners Cir
92 Thimpson Rd. 31 Old Mill Rd.
143 Juniper Dr. 161 Burnham Rd.
16 Ardsley Way 44 Brian La.
08 Maliard Dr. 43 Lord Davis La.
11 8t. Andrews Dr. 32 Sylan St
57 Old Wheeler La. 77 Beverly Dr.
42 Sunrise Dr. 29 5t. Andrews Dr.
63 Beverly Dr. 150 Country Club Rd.
100 Tamara Cir 8 Centerbrook Ct.
39 Saxon Woods 36 Old Mill Rd.

We’re confident that you will become nnother of our satisfied customers!




RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS CAMPANELLI
TO INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE

OCAJ/USPS-T8-2. Please refer to your testimony at page one where you state
that you would take your calendar to a print shop.

a. Please describe the facility.

b. What types of printing does it offer?

C. Does it also offer copying services?

d Did you purchase printed copies or copier produced copies?
e What was the cost per copy?

RESPONSE:

That statement does not appear in my testimony.

a-e.

Not applicable.
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DECLARATION

I, Frank E. Campanelli, declare under penalty of perjury that the foregoing answers are true and correct, to
the best of my knowledge, information, and belief.

Dated: ?/0 i




CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon all
participants of record in this proceeding in accordance with section 12 of the Rules of

Practice.
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Kenneth N. Hollies

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
August 10, 1998




